The purpose of this paper is to publish the findings of research that has spawned an academic concept of public service that is able to increase public satisfaction with local government services. The research uses quantitative methods and statistical analysis. Data were collected through questionnaires that were valid and reliable. The sample was drawn from the stratified proportional random sampling. This process wish to test a model that was constructed based on a variety of models as reviewed from various scientific journals and the results of the research that has been done before. Finally, it was found that there are seven independent variables were able to significantly improve people's satisfaction in public service held by government. In other words, this research found that hypothetical model has been tested on a limited basis in the city government. All variables constructed in the model can be used to form the model, but this model still requires testing the validity of the spectrum of types of services are varied and diverse characteristics of the area, in hopes of finding a stable model structure and universally valued. 
Rationale and Method
Objective conditions of public services provided by local governments are still far from the minimum standard, even excellent services. While public service is a public right that must be fulfilled by a state (Kurniawan & Puspitosari, 2007) . Almost all of previous research showed that Indonesian bureaucracy has disorientation disease. In the civil service, it is easily visible behavioral symptoms such as asking to be served in the form of bribes. In Kediri and Surabaya, there are 55.4% and 52.4% of imbalanced behavior. (Kurniawan & Puspitosari, 2007) . Based on his research, Afadlal (2003) concluded that the bad service of municipality was a result of disorientation of fundamental function of local government as a provider of public services.
Meanwhile, the substantive public service is the service that able to produce customer satisfaction in the performance of the basic functions and the government's responsibilities. This study was very urgent to find a new model of government service to satisfy the community and the basic concept of 
Discussion
Based on the model, it turns out that each of the variables that affect people's satisfaction has a different contribution. Delivery is the main variable in the model.
Delivery and Public Satisfaction
Delivery was a significant variable that positively influenced for Public Satisfaction and its contribution is around 18.8%. These findings reinforce the findings of Thomson and Mori (2004) that found the effect of 30%, and Froehle (2006) that found 35.9% of the contribution. The difference is probably due to the contribution of delivery of different indicators. This study uses indicators:1) the final outcome, 2) the way the service kept its promises, 3) the way the service handled, and 4) 
Staff Attitude and Public Satisfaction
The effect of staff attitude in public service is positively significant influenced towards public satisfaction. This variable is defined by the indicator:
1) polite and friendly staff, 2) how sympathetic staff were to your needs, 3) as impartial and honest, just bureaucrat, 4) equal and fair, 5) deviations from good moral norms are rare, 6) adaptive and strategic bureaucrat, and 7 ) moralist and virtuous bureaucrat.
The seven indicators have contributions as 9.5%. 
Information and Public Satisfaction
Information was significantly influenced towards public satisfaction with the services of the city government. These findings reinforce the results of previous studies, such as those found by Bass (1992) that the accuracy of information, actual, and relevance can increase satisfaction and even maturity 
Professionalism and Public Satisfaction
As an independent variable, professionalism has been 
Conclusion
This study has found a hypothetical model with seven independent variables, which have partial or simultaneous significant impact on public satisfaction with public services in the city government. This model has been confirmed by the findings of many experts. 
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